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1I/lll Semester 5 Year B.B.A.LL.B. Examination, April/May 2022 (Dec. 2021)

Duration : 3 Hours

BUSINESS COMMUNICATIONS

lnstructions": 1. Answer Q. No. 9 and any five of the remaining questions.

Q. No. 1.

Q. No. 2.

Q. No. 3.

Q. No. 4.

Q. No. 5.

Q. No. 6.

2. Q.No. 9 carries 20 marks and remaining questions carry
16 marks each.

3. Answers should be written either in English or Kannada

completely.
Explain different types of communication. Marks :
TORBIT DG TTONCR, DTOR.

Explain various aspects of body language. Marks :

DeDT ©oNE OmCD NG LoINIRY LTOA.

National college conducted an inter-collegiate youth and cultural
festival at its premises. Draft a press report of the valedictory

function held. Marks :

T,ITC TTATW, LONF) $03T BT, VORNAY CRITRT
DI 0T IT TeWIY Cels SNCHREY, SBOAW. B BT
IRRCRET ISRTOYPE T JoL wioWD.

Explain barriers of communication. Marks :

HoTTIT LESBI, LTOA0.

Explain types of Reports Marks :

JoONY TEoNYy DTOLD.

What are the things to be kept in mind, while drafting a speech

for company meetings ? Marks :

gomRod TPNeR RSN CWmen SERSQEET
©SoTN CIRTYT ?

Max. Marks : 100

16

16

16

16

16

16

P.T.O.
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Q. No. 7.

Q. No. 8.

Q. No. 8.

Explain parts of a good letter.
NI TS PRNNTRY, WO,

Write short notes on any two of the following.

83 NP OIRFRTUL JTWE LT WBoWD.

(a) Brain drain.
wq) weRola.
(b) Feedback skills.
o, 88,0200 @a‘viﬁ#o.

(c) E-Commerce and M-Commerce.
fa-meéz:ﬁ OB 20~

Answer any two of the following.
B NI CIRJYTRTTUR STHE, VIO,

Marks : 16

Marks : 2x8=16

Marks : 2x10=20

!

(a) Write an enquiry letter on behalf of A.K. Sports Shop,
Dharwad to Supreme Sports Material Manufacturers,

Delhi.

Deyeo Yeme TWERN, oI, TBO, JTOR D8
$ems  GONB, TUMRE NNUH TI,IJTY  [eweD
T0omNTTT, BNT TOWN NRTHD T, WICWO.

(b) Draft a letter to Cool India Pvt. Ltd., Mumbai placing an
urgent order with them for certain goods required for

the forthcoming rainy season.

SowTos m¢m0§ e, Foy) oBnemN V3OF
CSUTTT, VBT BV BT RN X, .OWET,

T0WCW  VTON T, FPCTI), TURC.

(c) Explain the characteristics of a good business letter.

USRD T RTT TT TOHVTLNTRD WTORD.
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Second/Third Semester 5 Year B.B.A. LL.B. Examination, December 2019

Duration : 3 Hours

BUSINESS COMMUNICATIONS (New/Old)

Instructions : 1. Answer Q. No. 9 and any five of the remaining questions.

Q. No. 1.

Q. No. 2.

Q. No. 3.

Q. No. 4.

Q. No. 5.

2. Q. No. 9 carries 20 marks and the remaining questions

carry 16 marks each.
3. Answers should be written either in English or Kannada
completely.
Explain the barriers to communication in detail. Marks

BOBBIFY, LookRrhT HAT LEIBAT) JFOX0.

Define oral communication. Write in detail about the different

types of oral communication. Marks :

TRDE RODBITI TR0, TRDE FoITIF Ly, Jeony
Wit ST WD,

Explain the role of body language with reference to its

various aspects. Marks :

g8 oton YRR, HAF w08 Fanve JSOR0.

Explain the different parts of a business letter, necessary to

ensure clarity. Marks :

IBT0 T WY, Ao Feoses wewrds NG
PRNNTRY, LE020.

Gokul College of Commerce, Belagavi conducted its annual
sports meet on fifth January 2017. Draft a press report of the

event in detail. Marks :

&S0 5, 2017 Tetd oo mordy, ST, LN WP =
OTFRAT JIE TAFT HemBALE DI TOOCIRY D[TN
256330,

Max. Marks : 100

.16

16

16

16

16

P.T.O.
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Q. No. 6. “Every organisation is held together by its communication™.

Q. No. 7.

Q. No. 8.

Explain the above statement with reference to the importance

and aims of good communication in business. Marks : 16
“BomBre) womd m-pmm wRRERE " ‘

g Doeds TR T, 503 9, »ﬁ&g TOFROTOOIRN
RoTBETIR, LBNDHTD T © FoZy RVNTRS,

IO

Explain in detail the steps to be followed while drafting a

speech. Marks : 16
LOTED mgamn naoRRdeE IR gww.q LRTA

SITOAD.

Write short notes on any two of the following : Marks : 2x8=16
CIRPRTWOR SUREE Soed OTO LT WD
(a) Importance of Market reports in Modern business.
HERE BRIOTY, SRR SoonY D,
(b) Importance of Computer in office.
“Fileod NesBeoZT I

(c) Grapevine Communication.
gEx, RG> KonEd.

Q. No. 9. Answer any two of the following : Marks : 2x10=20

cinPmEds Ao w3t L0+

(a) Draft a letter on behalf of Allied Computers Bengaluru
in reply to a letter of enquiry in respect of supply of
25 computers with 25 UPS and 2 laser printers, received
from Global College, Davanagere.

AReue HTITHLOD mREASWOT wo 25 REsodoFY,
25cIneE TR Sog) word Sedot FoTEne pYseDd i
w00 SendrREsd g o Sz ttr, tonedh B8 TN
YOG LR,
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(b) The Principal of Prestige College Bengaluru, has appointed

a committee of senior lecturers to suggest new directions
for the improvement of academic as well as the over-all
development of students. Write the committee’s report in
detail.

RPFNG FrSE TR ATFERE az:q)@amh agk:;w
TTOTOD Wonieds T eTmeuty JCSREIAT LWood
S8 Z0ECD BORODIY DFTTN wTCI0.

(c) Messrs Kumar and Brothers, Chennai have received a letter

from Patil Cloth Merchants, Hubballi complaining that the
silk sarees supplied to them by Messrs Kumar and Brothers
are of low quality and of shorter length and hence cannot
be sold to customers. Write a reply to this letter on behalif
of Messrs Kumar and Brothers regretting the inconvenience
and promise to replace the sarees at their own cost.
DRTT BBROT Hor wwot, ¥, WD Wmuw wH
TR0, Towy, 2N0eE T wHon LIAT Oy 200D
8¢5 roRENmINGOTE SEEE, FB BT, METEoN TRTW
clpennoEond wnomh Ttk ROWRC. 530 IowN
CRRERUIR JEREES) SITAY [T DWIFTY £e0TIER
WEDOWA BATT TMTRI, WRE HUZTRIY, IO
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I/l Semester 5 Year B.B.A. LL.B. (New/Old) Examination, December 2018

BUSINESS COMMUNICATIONS

Duration : 3 Hours Max. Marks : 100

Instructions : 1. Answer Q.No. 9 and any five of the remaining

Q. No. 1.

Q. No. 2.

Q. No. 3.

Q. No. 4.

Q. No. 5.

Q. No. 6.

questions.

2. Q.No. 9 carries 20 marks and the remaining questions
carry 16 marks each.

3. Answer should be written either in English or Kannada
completely.

Define communication. Explain the types of communication. Marks : 4x16=64
Romgr-Rowsed 2omded 9 Romer BoweSH [FONYS) DTOA.

What are the importance of Report ?
SOQCDH TRNINTEId?

Explain the pre-requisites of good business communication.
3D FRET RORBIT TR LTIINI), H[OA.

What is oral communication ? Which are the various channels
of oral communication ?

IPDE RoTFr 0B 9 RPN BoTFFT NG [FONDIH) ?

What are the various barriers in communication ? Explain.
RoTBrBOR Qag wich BuSERD IR 7 H[OR.

Write a letter of enquiry from the Sanvi Sports of Hubli, dealing
in sports goods which to be addressed to the Skyline Sports of
Pune enquiring about the sports material.

asow@o:b AR, ARKFF wow ewd mRNe onBoID PIBOD
mod:‘da‘ ﬁmew‘r aow :Sok’ﬂ LD mabaﬁoﬁd WRR QPO
"w‘gdab wdoaoo

P.T.O.
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Q. No. 7. Explain written communication.
O3 Rogr BordeBRR, DTOR.

Q. No. 8. Write short notes on any two of the following : Marks : 2x8=16
CIRRTRTTH HTES Foedd €3Ted WHCWO -

(@) The seven C's of communication letter.
agsdmd z:gd 2% C's/de nd

(b) Face-to-face communication.
S0DB0WD RBoT3eS.

(c) Press note.
[z Reedd.

Q. No. 9. Solve any two of the following problems: Marks : 2x10=20
CIRRTRTCR NTHE, @030 WB0WO

(a) Write a report of sub-committee on the choice of a suitable
site for a branch factory in Maharashtra.

DIOIFRY, Toa00F Sk BN 2,00 RRE NG o3reN
UBRR0E FOINORT TTOOIR, WICHD.

(b) Explain the types of Report.
STOCDH FFORR), DZOA.
(c) Explain speech.

ORI, SIIOR.
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Second/Third Semester 5 Year B.B.A. LL.B. Examination, June/July 2018
BUSINESS COMMUNICATIONS
(Old and New Batch)

Duration : 3 Hours Max. Marks : 100

Instructions : 1. Answer Q. No. 9 and any five of the remaining questions.

2. Q. No. 9 carries 20 marks and the remaining questions carry
16 marks each.

3. Answers should be written either in English or Kannada
completely.

Q. No. 1. What is Communication ? Mention different types of

communication. Marks : 16
ToTBr RoBed 200> ? RoTEr RoBeBE G sgsadma‘a
SPR0.

Q. No. 2. ‘Body language makes a powerful impact on others'. Explain
this statement with regard to the many aspects of body
language. Marks : 16
"Gt R 80 wad e Y ReoIns §RTI W3,
& YT ks REiod A0F GoIRRIAYR) Cusiidh R0,

Q. No. 3. What is an office memo ? Suggest guidelines for issuing
memos. What purpose does it serve ? Marks : 16
F0od T T, LoWTID ? WMFT JINTI
BRCBDRTE/ WO, WRNFRRLoDT) JeR0, BT IR
emc;aesaﬂdi ORI ?

Q. No. 4. What is report ? Mention different types of company reports. Marks : 16
RSO HeBe P FoXINY Joone AT gﬁadﬁ#aii 950,

Q. No. 5. Bharat college conducted an inter-collegiate youth and cultural
festival at its premises. Draft a press report on the valedictory
function held. Marks : 16
R0 DEITOONT  HI0EY, $030 DIDRT,LOD CI0H
VG mo:a’a)éﬁ Sivealimipleialos X3y S, #o0 T
aﬁdoosaag LIBOW0.
P.T.O.
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Q. No. 6.

Q. No. 7.

Q. No. 8.

Q. No. 9.

What are the various barriers in communication ? Discuss. Marks : 16
RoTErBON S0 wited emEs@n IR ? 233F20.

Write in detail about the layout of a business letter which has
11 different parts.

TRt Fwed LBV TS FSmoe T TR
RRTN WD,

Write short notes on any two of the following : Marks : 2x8=16
eVl anteioln) QTWE oF 308 233000 :
a) Significance of communication technology in business
development.
RN Dlolw a’bt%obé;_ RoTeF a'ogzsa:sd @aﬁoos%é.
b) Complaint letter.
TRt &,
¢) Periodical reports.
RONSHRDT [,

Answer any two of the following questions : Marks : 2x10=20
CORFREdRe ST ggﬁ#ﬁi SUZORD :
a) Write a letter to the commissioner Hubli-Dharwad Municipal

Corporation highlighting the condition of bad roads and poor
sanitary conditions in your area.

R FZeBrivOcm TTM, OFne wiif e exSHurs
For Oedesds urj\ &aﬁ-mdmcs S Tale Nl Towt) ©odogon
20T a»aieda‘socoQ (Alolovblo)

b) Write a report of sub-committee on the choice of a suitable
site for a branch factory in Gujarat.
TOBRTITEY. FARFFHCD TSN L.omd xR ena sodymen
VD030 ﬁdC)Q'bafa WBCW0.

c) Explain the points to be kept in mind while preparing the
text of a speech.

LOREIT a:;égéobdi ZodR0Amen Neddens eodﬁ#s:q
SITOR0.




O
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Second/Third Semester 5 Year B.B.A. LL.B. (New/Old) Examination,

Duration : 3 Hours

December 2017
BUSINESS COMMUNICATIONS

Max. Marks : 100

Instructions: 1. Answer Q. No.9 andany five of the remaining questions.

Q. No. 1.

Q. No. 2.

Q. No. 3,

Q. No. 4.

2. Q. No. 9 carries 20 marks and the remaining questions

carry 16 marks each.

3. Answers should be written either in English or Kannada

completely.

“Administration becomes easier with the use of modern office
appliances”. Explain the above statement with reference to
different types of modern office appliances.

“Bededod  coZ s ed%d:b ROOFTNRZT". B4 DDLAT)
2800, mﬁd@em uz:aai G odooz’rw &wrd uﬁ
e vnta udqoo

What is non-verbal communication ? Which are the various
methods of non-verbal communication ? Explain.

eRP0E Rowdr oEBeR? PN BaTer T 2 TROrRII ?
QTOX 230D,

“Courtesy and clarity in a business letter are as important as
conciseness and completeness”. Discuss.
TP Ro3F W TOTRHFTONSITD IR RoEY Aol jlalerold

P ab@o #ax’éﬁ%a 200 [0 WHY, eﬁe wgai:\méo:bda
TR Z5?~F~

Whatis a report ? Explain five important types of business reports
in detail.

00 20wt 7 B0 B vl FeonvE DRON LS.

Marks : 16

Marks ;: 16

Marks : 16

Marks : 16

P.T.O.
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Q. No. 5. ‘The secret of successful collection is found in a system known
as the collection series’. Amplify and illustrate with different stages
of collection letters. Marks : 16
Sardcd da’:gd) B G a'%daa)d TGnd WoedoDAT. B4
ma;a’a’q‘ IRRO a;a‘mo’ TSW NG WSNY LoIRIONY
LUERTOBRGRON D08 WI0WD.

Q. No. 6. National College Bengaluru conducted a seminar on the imminent
E dangers of water and air poliution affecting the city of Bengaluru.
Draft a press report of the event. ‘ Marks : 16 o
O WP FXVIROFWD, Wordeth SNoE WMo et
TOROBRNG e, WAEITT e Wondedd, wdedn IS
ot ITRReeD BT TTOCLI) WICWE.

Q. No. 7. Positive body language makes an impact in a presentation.
Explain the above statement with reference to the various aspects
of body language. Marks : 16
DT o@D, TOFTE TE¥ LRI Bow TJyRss et
= mﬁddag T8 RRoD NG ToTREE c&%&mﬁr@&p@mo&
‘QWORD.

Q. No. 8. Write short notes on any two of the following : - Marks : 2x8=16 C
CINPTTEOR HTBS e £33 LW :

(a) Semantic Barriers.
Swaazsrmmmas AT,

(b) Aims of good communication.
TOFZE RO T MOONED.

(c) Merits of written communication.
WOB RoTBr T LBeIneh.



Q. No. 9. Answer any two of the following :

-3

CARPTEER adwg SUZ0 0BeWD ;
(a) Drafta reply to a letter of inquiry received by M/S New India

Furniture Company, Belagavi from Rupee Cooperative Bank,
Athani relating to the supply of new steel furniture for their
new Branch office and asking for their quotation.

ke dre smdesst 13,08° egedot) 33 Zex Zoadnt e3eToross
A TRFEoTY Wi wotd endsdodrotnt T mw@mn
RInT WerdoDd BIE || I, YoRCIR PIFWO* B, WIwD
b=tvofibslotan Tl VBT B0,

(b) The principal of Sidnam College, Churchgate Mumbai, has

appointed a committee of three students to suggest new
directions as to how the eve teasing in the campus can be
reduced and properly monitored. Write the committees report
in detail.

Bey, d.)ge: Ev e SR - fovhbint aeudrfﬁa’g( et DododeIesd
e e:aj)rffdzg‘ T wuR0 Inwededornnd Wi womd
adoodoag‘ &c}awa;dw, AT Bdewd, wWerFriews Sord s
T,0BTROTY,  WRTD SapRaly &)mpraosadai@ymaow
x:&mwdi dzs:mg)d & F0S0D 535&0505& Batntental {Alelovblo)

(c) Write a letter on behalf of Trust Hair Oil Co. Cochin in reply

toaletter received by them from M/S Vasuki Stores, Chennai,
in respect of supply of defective Hair Qil bottles and asking
for their replacement.

R TR RRR'F, o33 3, ©00T B rorssoLrs md&%cda
woRdny wr @R TPy LN wEITENN
weaﬁosadrg‘#ﬂmod WY, L7 Do’ Lo do, BRUY* B0

L TON PO 250000,
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Marks : 2x10=20



